
This form is intended for returning an internet order from Krale B.V. 
The following requirements apply for the return:
 
 The article can be returned within the approval period of 14 days
 Returning an article is only possible if the article, as far as it’s reasonably possible, is in its   
 original condition and is contained in the original packaging

If you wish to return an article, you can send the product back to us. You pay for the delivery costs for 
the return of articles yourself.

Shipping Address:

Krale B.V.     Ο Workshop
Attn. Returns    Ο Return
Achthoevenweg 36   Ο Other: ...................................................
7951 SK  Staphorst        ................................................................      
Netherlands

------------------------------------------------------------------------------------------------------------------------------------------

Personal details
Order number : ........................................................................................... Date of return: ................................................
Name  : ...........................................................................................................................................................................
Telephone : ...........................................................................................................................................................................
Email  : ...........................................................................................................................................................................

Article number / description   Quantity Price  Reason of return*
........................................................................................ ................... .................. ...............................................
........................................................................................ ................... .................. ...............................................
........................................................................................ ................... .................. ...............................................
........................................................................................ ................... .................. ...............................................

Reason of return*
1. Article is broken/damaged
2. Article is not as expected
3. Other reason: ............................................................................................................................................................................

Bank information
IBAN: ................................................................ BIC Code: ......................... Name of bank: ................................................

The refund for the returned articles is normally paid within �ve working days or otherwise no later 
than the legally set period of 30 days, provided the articles are returned undamaged and in original 
packaging.

Comment(s):
..............................................................................................................................................................................................................
..............................................................................................................................................................................................................

-RETURN FORM-


